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The challenge today is no longer simply technological innovation, 
but ensuring educational solutions achieve real results.
Online learning has the potential to increase learner access to the best teachers available regardless of where they live, 
to amplify learner efforts through the use of the very best learning technologies, to enhance the learning experience, 
and, most importantly, to more reliably achieve desired results.

While significant advancements have been made in the technologies that connect teachers to learners around the 
world, and many new applications have been developed to support more effective study, there remains much to be 
learned and developed in the areas of engaging learners and maintaining their motivation.  

Furthermore, learning outcomes, the critical factor for any learning solution, remain problematic. Most programs fail 
to adequately measure or achieve desired results. 

Key Development Trends: AI’s Increasing Role in Online Language Education
While online language program develorpers are beginning to address learning problems, like the dependence on 
traditional teaching approaches and content, a great deal remains to be done before the optimum AI-driven learning 
solutions that promise high efficiency, personalized learning, and guaranteed results can be expected.

Results — 
the new driving force in all serious English language education solutions

*Source: iResearch

Four Key Elements to Measure the Success of China’s Online Education Industry*

Results

Experience

Efficiency

Teaching Resources

?

√

√

?
How and when - unclear

How and when - unclear

Achieved

Achieved

Ensure learning outcomes
   (would be a truly profound revolution in education)  

Enrich learning environments beyond what traditional classroom education offers    
    (would be a truly profound revolution in education)

Improve study effectiveness through greater course transparency and 
   better study tools (balance the distribution of learning resources)

Enable universal access to professional teachers and 
   highest-quality content to all regions and education sectors 
       (balance the distribution of educational resources)

2017 Developmental Trends in AI + Online Language Education*

AI + EducationLimitations of Online 
Language Education

Key Future 
Development Goals

Traditional, non-innovative 
teaching methods

Overly-standardized, static, 
impersonal content

Little or no tracking of 
learner progress

Poor learning efficiency 
– failure to achieve results Adaptive Content — individualized study materials

Guided Learning — intelligent learning assistants
VR/AR-assisted Learning — immersive learner engagement

Customized learning content

Diversified learning methods

Flexible learning schedules

Multi-modal teaching methods

In-depth progress assessments

Barrier-free exchanges between 
educational organizations

AI + High Quality Content 
+ Outstanding Teachers Personalized learning process
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What adults want is a simple, AI-driven, solution that delivers real results. 
Research shows that adult foreign language learners are increasingly sophisticated consumers with a clear sense of 
what they want: optimized, individually-tailored language content that helps them become fluent in the language they 
wish to learn.  They hope that AI will be able to fulfill all of their expectations.

More personalized learning processes and content

Precisely defined study targets

Well-organized study materials

Timely feedback

Automatic data and progress tracking

Greater interactivity and practice in a broader range of situations

60.1%

44.0%

46.9%

36.8%

48.0%

37.4%

Adult Chinese Online Foreign Language Learners' Expectations for AI + Education (2017)*

Adult Chinese Online Foreign Language Learners' Expectations for Learning Solutions (2017)*

60.9%
50.5% 49.4% 43.5% 42.8%

Improved learning 
efficiency

Reduced required 
study time

Intuitive, operational 
interface

Enhanced overall 
learning experiences

Transparent study 
paths and course 

requirements 

*Source: iResearch
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neo Professional –  
a mobile-based English learning solution that guarantees results

*CEFR: The Common European Framework of Reference for Languages

Specially designed for adult users (14 and older) who wish to learn English in the fastest, most efficient way possible,

neo Professional is the world’s first English language education solution that combines 

sophisticated, AI-driven, self-study courseware + carefully correlated online coaching sessions.

It represents a powerful new mode of personalized English learning:

 AI Coach + Human Coach

neo Professional brings together in a single, comprehensive program 

everything needed to ensure that learners can improve their English fluency by one CEFR* level  

 within 5–7 months and earn an internationally-recognized CEFR Certificate in the process.
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neo Professional — Designed to Help All Learners Achieve 
their Goals as Efficiently as Possible

Adaptive Placement Test

Identifies learner strengths 
and weaknesses and sets their 

individual study paths

Intuitive, AI-powered      
self-study Course 

 Asks learners to earn 
6000 points per week 

(approx. 3 hours per week)

One-on-one online Coaching 
Sessions 

Provide 25-minute sessions 
with a professional coach 
at least every other week 
for extended practice and 

personalization

Regular Mastery Tests 
+ a Final Certification Test 

Monitor and confirm
learner progress

CEFR-correlated Certificate 

Certifies each learner’s success 
               A1 or A2 — 5 months 
               B1 or B2 — 6 months
                          C1 — 7 months
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While the neo Professional courseware provides ideally sequenced content and extensive practice in a carefully controlled study 

environment, the neo LIVE coaching platform provides the final, essential step in each learner’s language development process: the human 

touch. Experience has shown that no machine or AI algorithm can replace human beings in providing real communication and inspiration. 

This is where Live coaches shine – supporting learners in ways no courseware can, such as clarifying areas of confusion, advising learners 

on how to study more effectively, recommending areas of focus and improvement, providing crucial encouragement and motivation, 

setting short-term goals, and engaging students in activities that review, reinforce, consolidate, and personalize the language the learners 

are studying in the courseware.

neo Professional has been designed according to the principles of DynEd’s RHR (Recursive Hierarchical Recognition) theory of language 

learning which emphasizes that language fluency is a skill. This approach to language learning has been developed and refined for over 

30 years and has proven to be highly successful for millions of learners across the world. This experience makes it possible to guarantee 

language fluency with great confidence: learners need simply study neo several days each week and meet the weekly point targets. Within 

5-7 months they WILL improve by one CEFR level or more.

Underpinning neo Professional is a sophisticated collection of AI elements that include algorithms and expert systems derived from over 30 

years of experience and analysis of data collected from tens of millions of learners. As a result, neo not only measures learner progress in 

simple ways, such as tracking accumulated study time and lesson completion, but also monitors learner errors, determines when learners 

are ready for new language variations, fine-tunes the DynEd Speech Recognizer to help learners speak with improved pronunciation and 

confidence, controls practice and study modes to maximize learning efficiency, and provides individual guidance for each learner so that 

their desired learning results can be achieved in the fastest possible time.

neo Professional Core Advantages

Guaranteed Results

Highly Effective AI

Human Coaches
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Conceptually Different 
Based on a Skills-Oriented Language Learning Theory Focused on Listening & Speaking

Data-Driven with a Difference  
Built with AI Systems and Years of Study Data to Maximize Learning Efficiency

Informed by our extensive experience, years of accumulated study data, and recent insights from neuroscience on how the 

brain actually learns languages — as embodied in DynEd’s revolutionary language learning theory RHR (Recursive Hierarchical 

Recognition), neo Professional raises the bar for all other language learning programs.  With the explicit goal of helping learners 

develop true oral fluency, neo Professional's skills-oriented approach focuses on optimally-sequenced language patterns, the 

highest-frequency vocabulary, rich multi-sensory input, and a uniquely engineered Speech Recognizer tuned specifically to help 

language learners. Together with the support of human teachers, neo provides everything users need to succeed in learning English.

For 30+ years, DynEd has been collecting and analyzing masses of language specific study data from millions of learners of all ages 

and levels of English.  The AI systems built using this data have been constantly refined, making it possible to analyze each learner's 

study behavior, and to diagnose their problems and weaknesses. This analysis also enables DynEd to provide dynamically adaptive 

content tailored to each individual's proficiency level, as well as to automatically guide learners toward the best study practices that 

can help them maximize their learning efficiency and guarantee their success.

neo Professional – a new standard in English language learning

*Resource : IBM 2016

Most educational organizations are still using very limited analytics and AI.*

No  Analytics

neo Professional

Descriptive
 ( What happened? )

Diagnostic 
( Why did it happen? )

Predictive
 ( What will happen? )

Prescriptive 
( What should I do? )

Traditional Limits Forward Looking
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Providing live human support in addition to the neo Professional self-study courseware, the LIVE coaching and scheduling platform 

adds online sessions with bi-lingual or native speaker teachers that learners meet with on a weekly or bi-weekly basis. Coaches are 

given detailed study data for each learner that enables them to advise them on how to study more effectively. They are also given 

specially designed lesson plans tied specifically to what each individual learner is presently studying in the neo courseware. These 

tailored lessons make the sessions highly efficient and focused on helping learners consolidate what they are learning by talking 

about themselves and their world in a freer context using the same language they are studying and practicing in the course.

Every element of the neo Study App uses AI features to test, place, and monitor each learner to deliver a program that is 

dynamically tailored to the needs, weaknesses, and strengths of each learner. Once placed in the most appropriate skill level by our 

advanced testing tools, the learner is then set on their personalized learning path, encouraged to use the appropriate intelligent 

buttons and guided towards the simplest of study targets — just 6,000 points each week. The AI takes care of everything else. 

Individual certification and fluency goals are achieved in the fastest possible time, with results guaranteed.

The Unique Strengths of neo Professional

Big Data

Language
Framework

Adaptive 
Engine

Iconic 
Approach

Intelligent 
Buttons

 Gamification

Highly-Efficient, Personalized Learning Path
AI-powered courseware optimizes, simplifies, personalizes, and speeds learning.

Co-ordinated Coaching Sessions
Thoroughly informed coaches ensure sessions are directly relevant to learners.
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*CEFR: The Common European Framework of Reference for Languages   *neo Professional self-study courseware

China English Standards

Proficient 
users

High-end 
English talents

9

8

English Majors 7

Intermediate 
users

University
graduates 6

University
Sophomore 5

Grade 10-12 4

Beginners

Grade 7-9 3

Grade 4-6 2

Grade 1-3 1

CEFR* neo 
Professional* TOEFL iBT Cambridge IELTS® TOEIC® TOEFL 

paper®

   115+ CPE 8-9

   
80 hrs / 

7 Months
100+ CAE 7+ 900 600

   
70 hrs / 

6 Months
76+ FCE 5-6 800 540

   
65 hrs / 

6 Months
54+ PET 4 600 460

   
60 hrs / 

5 Months
KET Flyers 500 400

   
60 hrs / 

5 Months
400 340

Internationally-recognized CEFR Certification
Correlated to all major standardized tests

Guaranteed Results – fluency in the fastest possible time…
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neo Professional Learning Solutions

Target Users: Young adult and adult learners of general English (14 years old+). Beginners to C1.

Target Levels:

neo Professional — Designed to Help All Learners Achieve 
their Goals as Efficiently as Possible

Adaptive Placement Test

Identifies learner strengths 
and weaknesses and sets their 

individual study paths

Intuitive, AI-powered      
self-study Course 

 Asks learners to earn 
6000 points per week 

(approx. 3 hours per week)

One-on-one online Coaching 
Sessions 

Provide 25-minute sessions 
with a professional coach 
at least every other week 
for extended practice and 

personalization

Regular Mastery Tests 
+ a Final Certification Test 

Monitor and confirm
learner progress

CEFR-correlated Certificate 

Certifies each learner’s success 
               A1 or A2 — 5 months 
               B1 or B2 — 6 months
                          C1 — 7 months
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For more information on neo Professional, please go to:

    http://en.dyned.com.cn/courses/neo-professional/

Scan the QR code
or login at https://myneo.space 

Take the neo Professional
Placement Test
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About DynEd

Brain-based multimedia English learning solutions built on the insights and best-practice 
research in cognitive psychology and neuroscience 

30+ courses and programs to meet the needs of English learners of all ages and levels 

A powerful learning management system to support teachers and operational efficiency

More than 30 years of industry-leading English language teaching experience

More than 25,000,000 learners worldwide in more than 70 countries

Received the world's first patent for developing multimedia content using digital storage 

Created the first commercial implementation of speech recognition (SR)  technology in multimedia 
language learning 

Developed and patented the world's first language learning software with data-driven, 
individually-adaptive multimedia content

DynEd's Development Global

2001

2008

2011

2014

2002

2006

2010

2012

2015

Guanghua School of Management, part of 
Peking University, along with a number of 

other famous universities and leading Chinese 
English teaching institutions, become DynEd's 

first customers in China

Beijing University of Aeronautics and Astronautics 
(BUAA) and other top Chinese civil aviation universities 
formally choose DynEd's Aviation English courses to 
accelerate the learning process of their pilots and 
air traffic controllers, and ensure they successfully 
achieve the required ICAO 4 English fluency level.

CCTV9's Dialogue program joins with DynEd China 
to create a new advanced level listening strategies 
course: Dialogue.

New focus on Goal-based learning, training, selling

Reading for Success, DynEd's first reading course is released.

Grasping mobile internet trends, DynEd releases its first full mobile 
application solution, the DynEd Mobile Ecosystem
DynEd launches DynEd Plus

Web International English 
and DynEd embark on a 
comprehensive strategic 
partnership

DynEd formally enters the field of Aviation 
English with a global news conference in 

Beijing announcing the release of DynEd's 
Aviation English courses

The DynEd Global Partner Summit was held in Beijing. 
Top educational institutions from over 30 countries 
around the world shared teaching experiences and 

discussed the future direction of English teaching

DynEd Kids, a program designed and created for 
elementary school students and based on the 

new curriculum standards of the Chinese Ministry 
of Education, is officially released to rave reviews

DynEd will continue to add to its strength in research and 
development and to raise its service levels

DynEd launches goal-based menus

DynEd launches MDA - mdyned App
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C

U.S. – Largest Number of Schools 
& School Districts: Texas, Illinois, 

California, Florida, Arizona, Oklahoma

Costa Rica – Ministry of Education
Phase I: 26 rural primary schools

Ecuador – Ministry of Education, 
Language fluency alignment, 

1,200 English teachers

Colombia – Servicio Nacional 
Educativo de Aprendizaje, Proficiency 
Testing 1.2 million learners per year

China – Ministry of Education, 
National Centers for Technology 
in Education (10 provinces)

Turkey – Ministry of Education-
National adoption in grades 4-12 
50,000+ schools, 10 million+ learners

Chile – Certified and approved 
by the Ministry of Education

Thailand – 200,000 students in 
grades K-12 across 1,000 schools

France – Reconnu d'intérêt 
pédagogique approved by the 
Ministry of Education

Oman – Certified and approved 
as supplementary courseware by 
the Ministry of Education.

Malaysia – Ministry of 
Education- 40,000 math 
and science teachers



DynEd China Ltd.

Address: 3/F, Gongxiao International, No. 28 Guandongdian,

Chaoyang District, Beijing 100020, China

Telephone: 86-010-8646 2882

Fax: 86-010-8646 2882

Email: chinainfo@dyned.com


